
100% ON every shift. 
How to turn down the
hyper-vigilance and use
mindful resilience to
transition from on duty to
off-duty and quickly reset
the nervous system. 

The brain is not designed to be 
"on" alert all the time!

VIGILENCE 
BALANCE

TRAUMA IMPACTS
Mental Ambush
Preparedness 

What you see, hear, and manage
every shift has a guaranteed
psychological, physiological, and
relationship impact. From Burn-
out, Hypervigilience, to more
serious mental health challenges.

Social / Emotional
People Management
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There is a significant
organizational cost to stress
injuries that is rarely
measured, tracked or
mitigated well. Our services
will improve your bottom line. 

RISK MANAGEMENT 

RELATIONSHIP
SATISFACTION 
Protecting those you love
from the unimaginable
things you manage
without pushing them
away, or challenging trust.

ADAPTIVE
RESILIENCY 
It's not just the bounce back
factor. Repeated vigilance and
mental ambush preparedness
needs advanced recovery tools
to avoid burnout and the more
damaging long term physical and
mental fitness impacts. 

EMOTIONAL
INTELLIGENCE

Learn why are some more resilient and able to
adapt to the daily stressors and challenges of life.

Beyond mental health first aid we share how to
develop oneself for added happiness, better
brain and body wellness, improved relationships,
and positive physical and mental health 

STRATEGIC
COMMUNICATIONS
Your words, body language, and mannerisms
matter. A pre-escalation adaptive mindset avoids
emotionalized responses within you, and by those
you are communicating with. 

Control Self
Manage Interactions
Influence Others to best outcome for all 
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               DEIRDRE VON KRAUSKOPF 
                      EMBA, BA, PMP, PPM, CCMP, CTP-2 

Deirdre is a veteran (Intel/Sharpshooter) sharing 30+ years of Senior
Leadership in her consultancy and training businesses. Her expertise
includes; Organizational and Human Behavior, Neuroscience, Emotional
Intelligence, Change Leadership, Disaster Management, and Strategic
Communications. She is a PMP, Certified Change Manager, Project
Recovery Specialist, and Trauma-Informed Care Professional that
helps individuals and organizations achieve transformative change
utilizing cognitive and behavioral sciences.

Deirdre is working towards her PhD. She enjoys simplifying complex
neuroscience to help others understand why the brain is not always
our friend when it comes to trauma and stress reactivity. Deirdre has
authored six books and created over 75 training programs. 

     SEAN WYMAN
      B.S., CIT, CTP-1

Sean is a former military special operator and 20-year Law
Enforcement Officer. He is a certified High Liability, Firearms, and
Defensive Tactics Trainer. Sean is a trauma-informed care speaker,
organizational trauma-informed consultant and best-selling author
of self-help books. Sean received the Attorney General’s Back the
Blue Award.

Sean's experience and advanced education are in Critical Incident
Management and Trauma-Informed Care along with a BS in Public
Safety Administration. He is a licensed provider of Strategic
Communications, Emotional Intelligence, and Resiliency Programs.
Going Beyond the Call’s unique method is 'street-tested' and has
made a significant impact on the community he serves.

Officers go into "Battle Mode" for every shift which often unconsciously projects and increases emotional
reactivity in others. Many have trouble turning off the switch when their shift ends which can lead to
unhealthy coping choices and lower-quality relationships. Long-term stress has as much of a health and
longevity impact as a one-time severe psychological trauma, and for about 10% it can lead to moral injury,
depression, PTSD, and suicidal ideation. 
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Going Beyond the Call's S.M.A.R.T. workshops go beyond mental health training to build adaptive resiliency. 
For personal wellness we teach why the job changes you and how to better manage the long term impacts that harm
mental and physical health, grow maladaptive behaviors, and hurt relationships. 

Organizationally, we share how to improve interactions with the public from a pre-escalation mindset, when safe to do
so. This lessens lawsuits, youtube sensations, and disciplinary actions. Improved overall wellness lessens lost time and
physical health challenges common to the profession. Further, we strengthens your peer-to-peer intelligence with
deeper neuroscience based knowledge to notice and take action when another is challenged.


